SAlI CHARAN G

Senior DevOps Engineer | 5+ Years Experience
+91-7330922247 | saicharan.cloudops@gmail.com | Linkedin: G sai charan Reddy

PROFESSIONAL SUMMARY

Results-driven Senior DevOps Engineer with 5+ years of hands-on experience designing, automating, and managing scalable cloud
infrastructure and CI/CD pipelines for high availability Enterprise Platforms. Proven expertise in Kubernetes, Docker, Terraform, and
cloud-native technologies. Demonstrated ability to reduce deployment time, improve release frequency, ensure high availability, and
eliminate operational overhead through Infrastructure as Code (laC) and GitOps practices. Experienced in supporting enterprise-
grade systems across Media, Banking/Financial services, and Transportation/Logistics.

TECHNICAL SKILLS

Cloud Platforms: Azure, AWS (EC2, S3, RDS, IAM, VPC, ELB, Route 53, CloudWatch, CloudTrail, Auto Scaling, Lambda, AWS Transit
Gateway, KMS, WAF, Secrets Manager)

Generative Al Integration: Utilized Generative Al tools such as Amazon Bedrock, and GitHub Copilot to support DevOps activities
including CI/CD pipeline analysis, Terraform/Ansible code generation, Linux troubleshooting, log analysis, and root-cause identification

Containerization & Orchestration: Docker, Kubernetes, Amazon EKS, Openshift
CI/CD Tools: Jenkins, Argo CD , Azure DevOps (ADO)Pipelines

Build and Artifact Tools: Maven, Nexus Artifact Repository

Infrastructure as Code (1aC): Terraform

Configuration Management: Ansible

Monitoring & Observability: Prometheus, Grafana, Datadog, AWS CloudWatch
Scripting & Automation: Bash, Shell Scripting, Python

Version Control: Git, GitHub, Bitbucket

Web Servers: Nginx, Apache, Apache Tomcat

Databases: MySQL, AWS RDS, MariaDB, MongoDB (NoSQL)

Operating Systems: Linux (Ubuntu, CentOS), Windows Server

Project and Collaboration Tools: Jira, Confluence

Security & Compliance: IAM Roles & Policies, VPC Security Groups, AWS CloudTrail Auditing
DevSecOps: SonarQube, secrets scanning

KEY ACHIEVEMENTS

e Investigated intermittent 502 errors in an EKS application exposed through an AWS Load Balancer during
scaling events.

¢ Analyzed load balancer traffic, Kubernetes events, service endpoints, pod logs, and pod behavior.

¢ |dentified that traffic was reaching terminating pods during scale-down, while scale-up remained
unaffected.

¢ Implemented health probes and graceful pod termination, ensuring clean deregistration and eliminating
502 errors.

PROFESSIONAL EXPERIENCE

ANTS IT Solutions Pvt Ltd | Senior DevOps Engineer Jan 2023 - Present

Project 3: Recast (media)
Duration: Dec2024 —Present | Role: Senior DevOps Engineer

. Designed and maintained CI/CD pipelines using Jenkins and GitHub Actions for automated builds,testing, and multi-
environment deployments.

o Provisioned and managed AWS infrastructure using Terraform (laC), including EC2, VPC, RDS, IAM, Auto Scaling, Load
Balancers, S3, CloudFront, and Route 53.

o Deployed and scaled containerized microservices on Amazon EKS using Docker, ECR, and Helm, with GitOps delivery
through Argo CD.

o Implemented Prometheus and Grafana for monitoring, dashboards, alerting, and supporting high availability.
o Designed secure multi-account AWS networking using Transit Gateway, VPC Peering, and security group hardening.


mailto:saicharan.cloudops@gmail.com
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Automated server configuration, patching, and application deployments using Ansible, reducing manual intervention by
65%.

Collaborated with development, QA, and security teams to improve SDLC, scalability, reliability, and cloud operations.

Project 2: Airwallex (Banking and Financial Services)
Duration: Jan 2023 —Nov 2024 | Role: DevOps Engineer
Domain: FinTech — Global Payments and Financial Platform

Built and maintained Jenkins CI/CD pipelines integrated with Git and Maven to automate application builds, testing, and
multi-environment deployments.

Provisioned and managed highly available AWS infrastructure using EC2, Auto Scaling Groups, Elastic Load Balancing, IAM,
Amazon Aurora, DB subnet groups, and Multi-AZ deployments.

Scaled containerized Al inference workloads and data pipelines on Amazon EKS, orchestrating model service endpoints,
MongoDB caching, and Auto Scaling for low-latency batch and real-time processing.

Containerized applications using Docker and orchestrated workloads on Kubernetes to improve scalability and resource
utilization.

Automated server configuration, software installation, and compliance activities using Ansible roles, playbooks, and
Ansible Tower.

Implemented Amazon S3 Lifecycle policies, Intelligent-Tiering, and versioning to optimize cloud-storage costs.

Configured CloudWatch dashboards, alarms, and log groups, and supported disaster-recovery planning and RTO/RPO
testing to improve monitoring and application resilience.

Cognizant Technology Solutions Pvt Ltd | DevOps Engineer

Project 1: WorkWave (Transportation and Logistics) | AWS | Azure
Duration: July 2021 - December 2022 | Role: DevOps Engineer

Collaborated with client teams to understand deployment requests and coordinated with Development, DBA, QA, and IT
Operations teams to prevent resource conflicts.

Worked with Project Managers to define code and configuration release scope, deployment requirements, and release
success criteria.

Created and maintained Jira issues to prioritize work, track project activities, and keep teams informed about progress.
Built, managed, and continuously improved build and deployment infrastructure for global software development teams.
Implemented CI/CD processes using Jenkins, Git, and Maven, including automated build, testing, and deployment scripts
across multiple environments.

Administered Jenkins pipelines for weekly build, test, and deployment activities using Dev, Test, and Production Git
branching strategies.

Managed AWS services, including S3 bucket policies, Glacier storage classes, SNS notifications, CloudWatch monitoring,
RDS access, and EBS volume alarms.

EDUCATION

Bachelor of Technology (B.Tech) Graduated 2019

CORE COMPETENCIES

Cloud Infrastructure Management | DevOps Automation | CI/CD Pipeline Design | Kubernetes Cluster Administration |
Docker Containerization | GitOps | Terraform IaC | Ansible Configuration Management | AWS Cloud Services | Site
Reliability Engineering (SRE) | Agile/Scrum | Linux Administration | System Monitoring | High Availability
Architecture | Disaster Recovery | Microservices | Serverless Computing | Cost Optimization | Security Hardening |
Release Management

(G Sai Charan Reddy)
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